Setting Up & Using A New Vera System (UI7 Basics)

Welcome to Vera! Getting Started
Last Updated: Sep 26, 2014 10:29AM UTC

Welcome to Vera Smarter Home Control

Congratulations on your selection of Vera for home or small business automation and control. If you're
completely new to smart home technology, you'll be amazed by the convenience, the power, and
peace-of-mind that Vera provides. Whether you're automating lights, keeping tabs on your kids,

keeping your small business safe, checking in on loved ones, saving on energy, maximizing comfort, or
all of the above and more, Vera makes it easy.

You are about to enter an astounding world of convenience and added security. Vera will enable you to
keep an eye on your home or small business, and automate many ta sks like shutting off lights and
locking up when you leave. Vera can provide you with alerts when trouble is detected, and you can
check in on your home or small business from anywhere in the world. Vera is an amazingly powerful
platform that easily expand s to do practically anything you could want it to do in providing home

control, automation and security.

If you've got a new Vera to setup, just follow the easy steps in the Quick Start Guide, and then the
onscreen instructions that appear on your compu ter. Then, once you're up and running (or if you
already are) you can jump ahead to the next article, which begins by explaining how to use your Vera
system. (See MeetTheVera Ul7 Dashboard The Vera Dashboard, shown below, is what you'll see after
your system is setup.


http://support.getvera.com/customer/portal/articles/1609574-meet-the-vera-ui7-dashboard
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The Vera Dashboard, shown above, enables you to control everything from your laptop or tablet from
practically anywhere in the world! Mobile apps let you also control everything from your smartphone.

This article is the first in a series of support documents that Vera provides to help you set  up and use
your Vera system. If you experience any difficulties along the way, please do not hesitate to contact
Vera tech support for quick, comprehensive and friendly assistance.

As with all the articles in this series, the idea here is to provide some deeper background and guidance
and help for special circumstances, which is a long way of saying you probably don't really need to read
all these articles to get up and running, though we certainly encourage you to read everything!

Vera provides easyto-follow Setup Wizards that make installation quick and simple. Follow the
instructions in the Quick Start Guide for fast access to this onscreen step -by-step guide.

Initial Setup of Your Vera

A Vera "system" consists of a Vera Controller, which forms the h eart of the system, and one or more
Devices such as light controls, smart door locks, smart thermostats, motion sensors, video cameras,
alarms, door/window sensors, smart smoke and carbon monoxide detectors, and more.

Vera Controllers are available by th emselves, and as part of packages, known as Vera Solutions, that
combine several of the most commonly needed Devices with a Vera Controller to focus, for example,
on saving energy, providing home security, or equipping a small business.

Vera Controller a nd Vera Ul7: The Heart of Your Vera System

As you probably know, Vera works with a wide range of "third party" Devices such as Cameras,
Thermostats, Door/Window Sensors, Smoke Detectors and much more. What makes it a Vera System
are two crucial components at the heart of your system -- essentially the central hardware and the
software:

1 Vera Controller (hardware)} the information process@and communications hub of your system

1 Vera Ul7 (software)- the user interface and control systidrat determines hoeverything works
Vera UI7: Fun to Use, Yet Powerful and Easy!

Vera UI7 is convenient and powerful smart home control software that runs your Vera system. Access
and control your system using a computer, or using mobile apps. You will need a computer runnin g a
browser for the initial setup of you Vera system. The Vera Dashboard, which is the main control and
operation panel for your Vera system, will be accessible after completing the initial

setup. (Technically, Vera Ul7 is firmware that resides on the cont roller itself. It is accessible from your
local LAN or WiFi network via a browser, mobile apps, and also from the Internet.)

Dependingn yourparticularveraController,VeraUl7 may comepre-installed or you mayneedto upgradeyour
controllerfroman earlierversion.

Getting Started Setting Up A NewVera System

To get started you'll need to first unpack your Vera Controller and the Devices that came in the
package (or that you purchased separately.) Identify what each item is, set the Devices aside for the
time being, and take a look at your Vera Controller.

Since there are several models of Vera Controllers available, the best way to identify the specific
connections you'll need is by looking at the Quick Start Guide that came with the Controller and
following the Setup Wizard.

Speaking generically for all the Controller models, ho wever, here are the steps you'll follow:

First, using a computer browser visit www.getvera.com and click on "Control" and then "Remote Access”
as shown below:
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Using the Login Screen to Setup a New Vera

Next, you'll start setting up your Vera Controlle r. Do not enter a username or password here. Instead,
click on the button that says "I have a new Vera to setup!"
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Password*
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Login

1 forgot my password

| have a new Vera to setup!

You'll next be asked to identify the Vera Controller model you'll be setting up. Click on the drop down
list of model numbers to see allt he choices. Each has a picture to help you quickly see which
Controller you have.
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Smarler Home Conlrol

Select Your Controller

Select your controller w Veralite

Z-Wave: Built-in with internal antenna

All righes reserved 2008.2014 Vera Control Ltd.

Veralite gives you easy control over lights, cameras,
thermostats, door locks alarm systems and more,
Plus you easily can add intelligence to almost anything
electronic in your home, and Veralite can control
them too. All the smart home benefits you "ve been
looking for are right here in this easy, inexpensive add-
on to your home network.

Hardware CPU: 500 MHz MIPS SoC
Flash Memory: NAND 32 MB

DDR2 Memory: 64 MB

USB Port: 1

WAN Port: 1

Next you'll be reminded to connect your Vera Controller to AC Power and your Wi -Fi Router, with
specific details here depending on which Controller you have.

Here, for example, is what you'd see with the Veralite Controller.
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Smorter Home Control

Plug In Your Controller

If you haven't done so already, go ahead and connect

your controller to your home network now as shown:
© Use the supplied network (Ethernet) cable to connect to the Ethernet =]
port of your VeraLite: then connect the other end of the cable to an

available EXhernet port on your modem, internet gateway, router, of
switch.

© Connect the VeraLite power adapter Into its power receptacie, and then
into an AC electrical outler

Once all 3 lights are lit up as shown, and not blinking,
click "Continue" to begin setting up your unit.

After the Controller is powered up and connected to the Internet, and its panel lights are lit (or not lit)
as indicated in the instructions, click the Continue button.  Note:TheControllerwill usuallyrequireseveral

minutesto initialize beforethelights stopblinking, sopleasebe patient.

Identifying Y our Controller
On the next screen you'll be asked to enter the Serial Number and "Mac Address" for your Controller.
This information can be f ound on a label on the bottom of your Vera Controller.

Note:Veravaluesyour privacy! Thecontrol softwareneedshisinformationto find your Controlleron yourhome
network,andVeraneedgshisinformationto supplythe properfirmware updatedor your particular Controller
model.
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Smarlec Home Control

Controller Information

Please enter the following informati B >cated on the bottom
your Controller.

Serial Number

Mac Address

Al rights reserved 2008-2014 Vera Control, Ltd

No:  Veralite

| | RN
- 35006789

000E8FAS9X0P

Input: 1 — Polarity. OE®
Wireess Modube Inside
FCC ID: P27NADOO
F@ RoHS ﬂ
Compliant —
Nade n Tatwan /

After selecting Next the setup wizard will try to locate the Controller on your network, and assuming
you've entered the information correctly, you should next see a screen that looks like this. (If you get

an error message, carefully check that you've entered the Serial Number and Mac Address correctly,

and try again.
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My Controllers

Name Serial Type Mac
30012450 Gateway 00:0e:8f:5b:c5:b8
Add ancther controller

All rights resesved 2008.2014 Vera Control, Lid,



Meet The Vera Ul7 Dashboard

Last Updated: Sep 25, 2014 08:05PM UTC

Vera UI7 is Vera's most capable and easy to use user interface (Ul) ever. You use Vera Ul7 to setup and
control your Vera system. Your entire Vera system may consist of many Devices. Vera Ul7 brings them
all together. With Vera UlI7 you never have to fumble to switch between one device's app and
another's, because all are controlled and viewed from a single, easy interface. Best of all, Vera UI7
enables them to interact with each other too. Vera UI7 is the "front end" of your Vera system, the part
that you s ee and interact with. This is the main screen of Vera Ul7 is called the Vera Ul7 Dashboard.

Easy, Powerful Control of Your Home or Small Business

Vera UI7 is an extraordinarily powerful yet easy to use app for controlling your home or small business
premises. The Vera UI7 Dashboard is built around convenient ways to quickly check in and control many
things in your home all at once, such as turning off all the lights, locking all the doors, etc.

The Modes, highlighted below, make it easy for you to quickly change all the settings in your home or
small business when you enter or leave or go to bed.
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The Shortcuts, highlighted below, enable you to adjust many related settings all together, such as to
adjust all the lights or lock all the doors.
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With Modes that let you change all your settings at once, Shortcuts, and Dashboard Cards that provide
a quick overview of your entire system, using Vera is easy and simple, even for complete newcomers to
home automation. Vera Ul7 also delivers the full power ad vanced users need, with the ability to create
your own custom Scenes. Whatever you want to do with smart home technology, Vera UlI7 will make it
easy and fun.

The Vera Dashboardis where you:
ASetupand configure your Verasystem
AControl and keeptabs on your entire homeor small businesssystem
AAdd more Usersto your Vera account
AcCreate Scenedo automatically trigger events suchasturning on lights whena door opens
ASetup Notifications about activity in your homeor office
AMonitor andcontrol your energyusage

Assuming that your Vera controller is already connected to your home network, your account is setup,

and you have completed the initial Setup Wizard (add ing Devices into your system), let's get down to
the heart of controlling your Vera system -- the Vera Dashboard.

10



Login

To get to the Dashboard you must first Login. You can access the Login screen at the top of the
GetVera web site at www.getvera.com. Click on Control, then Remote Access. A new window will
appear with the secure Login screen.

We suggest saving your login page as a bookmark for convenient access to your system.

vera

Smoeter Home Condrol
I— |

Username*

Password*

Regquired*

Login

| forgot my password

| have a new Vera to setup!

All rights reserved 2008-2014 Vera Control, Ltd

After logging in successfully, you will b e asked to select which Vera Controller to connect to. (If you
have only one Vera system, there will be only one choice.) Select Connect.
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Smarter Home Condrol

My Controllers

Name Serial Type Mac

30012450 Gateway 00:0e:8f:5b:c5:b8 _
Unassign

Add ancther controller

All rights reserved 2008.2014 vera Control, Lid,

It may take several seconds, or up to a minute to connect to your Vera Controller. Once the connection
is established, you should next see your Vera Dashboard.
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The Vera Dashboard

The VeraDashboards aweb-basednterfacethatprovidesthe controlcenterfor thingsyou wantto controlandmonitor
with yourVerasystem.It canbeaccessedt homeor viathe Internetfromanyweb browseror Internetenabledphone.
It's securgoo -- the Verasystermusesthesames ecuritymechanis msasbanksdo for online banking.

After gettingasystensetupwith severaDevicesinstalledand Favoritess electedhere'swhatthe Vera Das hboardooks
like:
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Don't worry if your Vera Dashboard doesn't quite look like this yet, the next articles explain everything
you need to know about setting up and using your Vera Dashboard.
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Main Controls: My Modes, My Shortcuts, My Favorites

Last Updated: Sep 25, 2014 08:06PM UTC

My Modes

Modes provide the fastest, easiest way to operate your Vera system and to quickly change settings on
many different Devices. After initial setup, your Vera systemis  alwaysin one of the four Modes:
Home, Away, Night or Vacation. The Modes are pre-configured with 'typical use' default settings for
maximum convenience, but as explained below, each Mode may be completely customized to make
your Vera System do what youwant it to do..

1 Switching between Modess the main way to easily control your Vera System.TheModes provide very
powerful operating conveniences. Switch to Night Mode, for example, and your Vera Systemeaatically
lock all doors, dim all downstairs lights, set the thermostat lower and check to make sure all windows are closed.
All with a single click.

Selecting My Modes
Here's how the four My Modes choices are used:

Home is for when you're home and awake. Choose Home Mode when adding new Devices too.

My Modes >

(1) e ¢ A

Away is for when no one is home. Yoursystentansaveenergyin this modeby shuttihgdown heatingor cooling,
while alsomakingsureyourhomeis lockedup.

My Modes >

Night is used for late night (after bedtime). Night Mode can help keep your home secure, by locking
doors and checking security sensors. Night Mode can help your home save energy by dimming or
shutting off lights and changing thermostat settings to reduce heating or cooling.

My Modes >
2N »
i o) #A
Home Away Vacation

Vacation is for when you're gone for many days. Your lights can switch on and off at various times to
make your home appear "lived in" (to enhance security by deterring burglars), while also maximizing

energy savings.
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My Modes >

Each Mode comes preconfigured with default settings for each of your Devices, and you can customize
the settings for each Mode (see Customizing Modes).

Select Mode with the Dashboard or a Mobile App

Modes are always selected manually from the Dashboard or a Mobile App. Night Mode

does notautomatically activate, you must select it. (Lights and other devices can change automatically
basedon timer or sunrise/sunset times using the Scene feature. Scenes and Modes work together, as

explained later.)

Customizing Mod es
You can change the settings within each of the four Modes by pressing on the right arrow  button:

My Modes| >

This launches the Configure My Modes menu, shown below. Click theswitchundereachModefrom Defaullt
to Customandcustomizethe settingsfor thatMode.(You canalwaysreturnto the Defaultsettingslaterjustby
clicking again.)
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Configure My Preset Modes

House Modes allow you to quickly and easily automate multiple functions into one simple button press. For example, when you are
Away, your Vera will automatically lock your door, turn off the lights, and adjust the thermostat to save you money. Click any of the
'Default’ buttons below and start customizing your 'House Modes'.

Home Away Night Vacation

CUSTOM DEFAULT CUSTOM

Choose sensors to arm

Door/Windo.. BYPASSED ARMED ARMED ARMED

3in1 senso.. BYPASSED ARMED BYPASSED ARMED

What to do if an armed sensor trips ?

Record and store video whenever the above sensors are tripped or doors or windows are opened.

Who should be notified ?

cliff10 YES YES YES YES

Choose who you would like to be notified in the event a sensor is tripped or doors or windows are
opened.

What to do when this mode is selected ?

_Dimmable . On V‘ ’ No Change V‘ { On v1‘ ’ No Change (%
20% 42% 100% 42%

_Dimmable . Off "l ’ No Change v‘ ’ On "i ’ No Change v
0% 42% 85% 42%

The settings that you can customize will depend on which Devices you have in your system. If you have
Lamp Dimmers, for example, you'll be able to adjust light settings for each Mode. (The system will only
offer settings for Devices that have already been included in your system.)

My Shortcuts

My Shortcuts are On/Off Controls for All Switches and Door Locks. These controls enable you to quickly
turn on or off all your light switches or lock or unlock all your door -locks:
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My Shortcuts

Lights On Turn All Off > >

If a number is displayed over the Device icon it indicates how many of that Device type will be
controlled by this button. (In the example shown below, 8 door locks will be locked when "Lock All" is
pressed.)

© 2

. Unlocked
LightsOn » Turn All Off Door Locks > Lock All
L J o

My Favorites

The Dashboard My Favorites displays your favorites Devices for easy access, much like you'd pin
something to your bulletin board. The more Devices in your system, the more convenient this becomes.
You can quickly check the cameras, door locks, or whatever else is most important to you.  Click "Add
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Favorite" to a dd Devices to the Favorites section.

My Favorites

Downstairs
Thermostat

72°F

v N

(728

& Upstairs >

72°F|nside

Off

Heat

75°F|nside

Thermostat
Off
/2
V 7N Heat
@ Hall Light > ON |
L
o
=
Q Smart Switch ON
o
-
>
Meter Reader ON
Py 15% 00
—
'|'| Window Sensor 3 ARMED {

* Add Favorite
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More Dashboard Features: Status, Dashboard Cards,
Weather & Notifications
Last Updated: Sep 25, 2014 08:07PM UTC

Now that you're familiar with the main controls of the Vera Dashboard for quickly operating your
system (My Modes, My Favorites and My Shortcuts) let's look at some more features of your Vera
Dashboard.

Weather Widget
The weather widget displays the temperature and cur rent weather from the selected location (use
Settings to change.) It also displays the localtime in 12 or 24 -hour time format.

85°F <~

My House v
Wed 2:08:58 AM

Notification Bar
The notification bar will show the most recent events that happened on your system. In the example
below, t he notification says the 4 -in-1 sensor detected motion about one hour ago.

Q s
Vverla Welcome Jane BSFF s
A 4in 1 sensor (motion) 1 hour age

Devices >

Cameras 5 Current Status Security

Scenes > e N All Device(s) Connected System Sect
. $ O . 20 Everything is functioning All security se

smoothly. functioning p

Energy i ' Spending Per Hour

Settings +

Apps -

And in this second example below, a Door/Window Sensor just tripped 4 seconds ago.
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Dashboard Cards

Vera Dashboard Cards provide a quick overview of the current state of you r entire system. After setup
is complete, the left card will show the status of your Devices, and the right card will show the status

of your security sensors and if any of them have been tripped.

During the initial setup the cards will appear grayed out , as there are not yet any devices added to the
system:

\/ 7 85°F 7
vera Welcome Jane BSFF s

Devices >
> N «( Status > Security

Cameras >

lo energy devices A You have not added any No securit
Scenes > onnected within devices to your system

retwork Click "Devices”, *Add Device” p

Jlick *Devices”, "Add Device” to get started.
Energy + D get started,
Settings +
Apps +

Oncey o u faireglyourdevicesy o usédthlecardcolorschangingto Greenor Red. Greenmeansthatthestatusof
yourdevicesis OK, andred indicatessomethingequiringyourattention asshown below.
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Mon 2:48:27 PM
Dashboard >

A Door/Window Sensor 4 seconds ago

Devices >
> L .« Status > Security
Cameras >
AZB. Al Device(s) Connected Sensor(s)
Scenes ? A Everything is functioning 3 security s
el smoothly. detected a
Energy +
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Dashboard Card Status Indicators
The first Dashboard Card shows the status of all Devices in your Vera system, with green indicating all

OK:

Current Status >

Everything is functioning
smoothly.

All Device(s) Connected
S

Redindicatesoneor moreproblems andthe Cardwill providesuggestiongo resolvetheproblem::

Current Status >

A 2 Device(s) not
working properly.
Click "Devices", “Add Device”
to get started.

The second Dashboard Card shows the status of the security sensors in your system, appearing green
when allis OK:
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Security >

System Secure
All security sensor(s) are
functioning properly.

The Security Status Card will appear red when a sensor has been tripped:

Security 4

1 Sensor(s) requires
your attention.

Click "Devices”, "Add Device”
to get started.

The status indicators will appear gray if there ar e no Devices to report the status of.

Energy is the third Dashboard Card. The Energy card will only display information if your system
includes Devices that measure energy consumption, such as smart switches and meter readers. (On
smaller screens you may need to move the view to the right to see beyond the first two Dashboard
Cards.)

Click the buttons just below the Dashboard Cards to navigate through the Cards.

—_— .
/ i 85°F ¥
’ My Hol
vera Welcome Jane BSFT s
Dashboard A tetmmeay i
Devices >
5 ) .
s y Current Status Security
Now PN
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Settings +
Apps +
Users & Account Info X
Logout x
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Status Bar

The Vera SystentstatusBar will displayatthetop of theDashboardvhenVerais in the processf doingsomething
orif a Deviceis in needof configurationIn theexamplebelow,the Controlleris waiting to "pair" with anew
Devicein the middleof the Add New Devicesetup (The StatusBarsaysit's time to Add newdevicesnow.)

Yes, It's That Easy!

This completes the tour of all the Dashboard basics. Between the Dashboard Cards and other quick
notifications, the My Modes and My Shortcuts methods of quickly changing settings, and the My
Favorites display of your Devices, you should have everything you need to get started.

If you're completely new to Vera, we suggest at this point you start trying out these controls for your
Vera system (if you haven'tdonesoalready.)The My Modessettings jn particular,providea greatstarting point. (This
is whereyouquickly switchfrombeingHometo beingAway.)

Of course, there's stillmuch more to Vera than what we've already covered.

The next set of articles provide more detail about using the Dashboard and the various options off ered
in the Navigation Menu on the left side of the Dashboard. Here you can explore the full power of home
automation by learning how to create your own custom Scenes, monitor Energy use in more detail,

view all your Cameras and Devices, add more Devices, install plug -in apps, add more users to your
system, and change settings.
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